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DAVIES TURNER

NEW ENTRY

Total score: 28.3

28

First incorporated as a freight forwarder in 1870, Davies
Turner has a long history as a leading transport and
logistics company, and remains in the same family
ownership 150 years later. Today, the company consists of
over 850 employees across 23 branches. With an annual
turnover in excess of £170 million, it continues to expand,
with the goal to maintain its reputation as the UK’s leading
freight forwarding and logistics organisation. It has
warehousing capacity in excess of 150,000m2 (over
1.6 million ft2) nationwide. Its worldwide network of
overseas partners works alongside its advanced local
distribution services to offer leading collection and
delivery services.
daviesturner.com
01675 462171
DaviesTurner

PHILIP STEPHENSON, CHAIRMAN,
DAVIES TURNER
Congratulations on being named in the CILT’s Top 30.
What does this mean to your organisation?
Inclusion within this year’s Top 30 is a testimony to the
progressive investment that we continue to make in
our distribution centres, IT systems, services and staff

YUSEN LOGISTICS

NEW ENTRY
CORPORATE
MEMBER

Total score: 28.8

27

Yusen Logistics (UK) offers complete supply chain
solutions utilising high-quality infrastructure, modern
facilities and proven IT systems to meet and exceed the
expectations of its customers. This infrastructure has been
developed to support and cultivate a can-do approach to
offering supply chain solutions within the specific market
sectors of the automotive, aerospace, retail, healthcare,
technology and food industries and services. Yusen
Logistics (UK) provides expertise in air freight forwarding,
ocean freight forwarding, contract logistics and origin
cargo management, as well as providing all the general
logistics services.
yusen-logistics.com
01604 748500
YusenLogisticsE

training, while our strong audited results and financial
performance are a product of our focus on responding
to ever-evolving customer needs.
What projects are you working on to make your
organisation fit for the future?
Not least because of growing customer interest in
environmental policies, the Group will be undertaking

DB SCHENKER
CORPORATE
MEMBER

Total score: 29.8

26

DB Schenker has the expertise and experience to manage
all of your global end-to-end logistics requirements.
Whatever the size and nature of your business, and
however complex your operations, it will take care of
your logistics by road, rail, air and ocean with integrated
solutions delivered through our contract logistics
business always taking into consideration our customers
environmental approach and impact. At DB Schenker, we
serve as a contract logistics partner for businesses across
all key market and verticals. Our worldwide contract
logistics network covers more than 750 locations in
over 56 countries with a total warehouse space of more
than 8.3 million m2.
dbschenker.com/uk-en/
020 8831 4500
DBSchenker

ISO 14001 accreditation this year, which makes good
sense commercially, as well as contributing to the
reduction of carbon emissions/greenhouse gasses and
wastage generally. We have continued to invest in
vehicles and trailers, materials handling equipment and
storage solutions, together with a new Rapiscan x-ray
machine to strengthen further our aviation security
measures and cargo screening.

16:56:21

HOW CAN YOU R
BUSINESS C O N N E C T
PEOPLE TO A
BETTER FUT U R E ?
It’s no secret that the winning businesses of tomorrow
will need to manage and improve their impact on people
and the planet. But how can you be one of them?
We’re here to help optimize the way your business
operates today, through high quality logistics services
and specialized supply chain solutions. So you can
thrive in a successful, more connected future.

Get in touch at

insight@uk.yusen-logistics.com
to make the connection
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P&O FERRYMASTERS
Total score: 33.3

25

P&O Ferrymasters is one of the leading European
providers of tailor-made road and intermodal transport
and logistics solutions. Beginning life as a haulage
company in Preston, Lancashire, in 1953, the company
initially specialised in moving freight from the UK to
Belfast under the name of Northern Ireland Transport
Services. Today, P&O Ferrymasters specialises in the
design and delivery of innovative and flexible supply chain
solutions that adds value to its customers’ businesses.

Congratulations on being named in the CILT’s Top
30. What does this mean to your organisation?
Being part of the Top 30 list is a confirmation to the
many great people who work within our business
and our customers that we are amongst the top
companies in our industry.
What are the standout achievements your
organisation has experienced over the last year?
There have been many achievements that stand
out, most notably our integration into CMA CGM,
our new parent company. Alongside our new
parent company, we have opened up multiple
opportunities for our customers and are able to
provide a much broader global end-to-end supply
chain offering. Similarly, we have developed our
end-to-end offering in the digital retail sector, which
has been implemented to fantastic effect.

poferrymasters.com
0121 602 5200
Ferrymasters

22

DSV ROAD
CHRIS WALTON, MANAGING DIRECTOR,
CEVA LOGISTICS

Total score: 36.3

DSV is a global supplier of transport and logistics
solutions. It provides and manages supply chain solutions
for thousands of companies every day, from the small
family run business to the large global corporation. Our
reach is global, yet our presence is local and close to our
customers. In more than 80 countries, we have more
than 20,000 trucks on the road, annually ship over
2,600,000TEU, 1,700,000t of airfreight and have over
6,000,000m2 of warehousing.
uk.dsv.com
0844 880 0844
DSV_UK

What do you believe makes your organisation
stand out from the competition?

GIST
Total score: 34.7

24

Gist is a logistics specialist that combines leading-edge
experience and expertise to transform supply chains.
With specific understanding, knowhow and excellence in
the food logistics sector, Gist’s solutions bring end-to-end
visibility and implementation, from concept to delivery.
Gist’s 5,500 employees operate from the UK, Europe
and the USA, providing a full range of intellectual and
asset-based business for the food manufacture and
hospitality sectors.
gistworld.com
01256 891111
Gist_World

At every step of the supply chain, we believe that we
can unlock (and create) value and play a significant
role in helping our customers grow their business.
Companies of all types and sizes with countless
challenges, count on CEVA Logistics to support their
business, through our range of services including
contract logistics, air, ocean, rail, warehouse,
transport and a range of value-added services
and solutions.

CLYDE BUNTROCK, CHIEF EXECUTIVE
OFFICER, ALLPORT CARGO SERVICES
Congratulations on being named in the CILT’s Top
30. What does this mean to your organisation?

FEDEX
Total score: 40.5

23

FedEx connects people with goods, services and ideas,
creating opportunities and improving lives. The company
believes that a connected world is a better world. FedEx
UK provides a range of delivery and logistics services
through an established national pick-up and delivery
network. The FedEx network offers next-day service
to hundreds of cities and markets across Europe with
late collections and early morning deliveries together
with access to next-day services to the USA and
Asia-Pacific region.
fedex.com
01782 563322
FedEx
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We are delighted to be named in the Top 30 again
this year. It is testament to our incredible colleagues
and all the hard work that they do to make our
customers’ lives simpler. Our customers are at the
heart of all that we do; our culture is to improve and
innovate continually. We work relentlessly to
identify new supply chain initiatives and projects to
drive efficiency and add value for our many
customers.
What changes/challenges is your organisation
preparing for in the next 12 months?
We know now that the Covid-19 virus will affect
global supply chains for the foreseeable future. We
are ready to offer our continuing support to those
essential supply chains that are and will continue to
be under great pressure over the coming months.
Our senior management team are working tirelessly
to support our customers through this unprecedented
period and to ensure the safety and wellbeing of
our colleagues.

21

W.H. MALCOLM
Total score: 36.8

Malcolm Logistics, a division of the Malcolm Group, is
focused on intermodal solutions, offering fully integrated
road, rail, warehousing and bonded warehousing services
throughout the UK and has a long-established focus on
operational and service quality that has earned a strong
reputation within the sector. Strategically placed
distribution centres provide 24-hour vehicle scheduling.
The intermodal service offers end-to-end distribution of
products through road and rail integration. Warehousing
facilities encompass over 6 million ft2 of warehousing
space, spread over key locations, three of which are
rail side.
malcolmgroup.co.uk
01698 834007
MalcolmGroup

CEVA LOGISTICS
Total score: 38.8

CORPORATE
MEMBER

20

CEVA Logistics makes business flow. As one of the world’s
leading non-asset-based supply chain management
companies, it designs and implements industry-leading
solutions in freight management and contract logistics.
CEVA applies its renowned operational excellence to offer
best-in-class services across its integrated worldwide
network with an equal focus on general business and on
the specialist needs of the automotive, consumer, retail,
energy, healthcare, and industrial aerospace and
technology sectors.
cevalogistics.com
0330 587 7000
CEVAlogistics
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ALLPORT CARGO SERVICES
Total score: 39.7

CORPORATE
MEMBER

19

ACS is a global supply chain, logistics and freight
forwarding company, headquartered in London and with
26 country-specific subsidiaries, joint venture investments
across four continents, in 20 countries and operations in a
further 100. Founded in 1963, ACS has grown to become
the UK’s predominant international supply chain partner
to the retail brands and consumer goods industries.
Providing global air, ocean and surface freight, logistics,
technology and supply chain optimisation services and
B2C fulfilment, now as the Global Forwarding Division of
EV Cargo, the company can leverage unrivalled strength
and depth from across the group including 9 million ft2
of strategic warehousing and 20,000 delivery vehicles.

Total score: 44.3

CORPORATE
MEMBER

16

As an ambient logistics business, Great Bear manages in
excess of 5 million ft2 of warehousing and operates a
large, modern, commercial vehicle fleet, coupled with an
extensive added-value service offering. Our scale and
capability as a leading logistics provider allows us to meet
the requirements of our customers and those of their
customers, day in, day out. Great Bear has built a
reputation within the sector by fostering long-term
relationships that are based on the core principal of
customer service excellence. It collaborates closely with
its clients and develops a deep understanding of their
requirements, operationally and strategically.

CLIPPER LOGISTICS
CORPORATE
MEMBER

18

Clipper Logistics is an award-winning, leading provider of
value-added logistics solutions and e-fulfilment in the UK.
With few areas of retail growing faster than e-commerce,
Clipper’s exclusive Clicklink™ and Boomerang™ solutions
help retailers stay ahead of the curve, with cost-effective
and efficient click-and-collect capabilities and a returns
management solution. Whether it is fashion retail, highvalue or general merchandise, Clipper can take cost,
complexity and risk out of the supply chain and enable
businesses to grow and trade more competitively. Clipper
is also bringing the UK and Europe closer together, leading
the field in developing pan-European logistics solutions,
with expanding businesses in Germany and Poland.
Clipper works with clients across the online fashion and
non-food sectors, including ASOS, Asda/George, The John
Lewis Partnership, Halfords, Morrisons and Superdry.

FREIGHTLINER
Total score: 50.8

TONY MANNIX, CEO, CLIPPER
LOGISTICS
Congratulations on being named in the CILT’s Top
30. What does this mean to your organisation?
The recognition by CILT of the work undertaken by
Clipper Logistics is very pleasing. We have created a
great business, with an outstanding team of people,
all with a passion for retail supply chain, and have
been able to create partnerships with large global
players and smaller emerging brands. The whole of
Team Clipper deserves praise and credit for the
success we have achieved and, on a personal level,
as a Chartered Fellow of the Institute, it is fantastic
that Clipper has been recognised.
What do you believe makes your organisation
stand out from the competition?

greatbear.co.uk
01829 770880
GB_logistics

allportcargoservices.com
01895 206 000
AllportCargoSer

Total score: 42

GREAT BEAR DISTRIBUTION

15

Freightliner is an established rail freight provider, offering
customers a wide range of rail freight solutions to cater for
the requirements of a diverse market sector, in a safe,
reliable and cost effective partnership. As a leading
provider of intermodal and bulk freight haulage, with
depots and terminals spread nationwide, Freightliner
operates services across the entire UK rail network, as
well as offering rolling-stock and infrastructure
maintenance solutions. It moves more than 770,000
maritime containers a year, providing a complete logistics
package, ensuring satisfaction from port to door.
freightliner.co.uk
03330 169545
RailFreight

Our objective is to keep clients ahead of the retail
curve. We lead by example, collaborating closely
with clients to design and deliver bespoke retail
solutions, while continually rethinking what is
possible. Our track record demonstrates our belief
in being agile, innovative and giving customers the
confidence to seize opportunities. Our willingness
to challenge the status quo and quickly embrace
change has made us the first choice for a number
of retailers and gives them invaluable expertise.
What changes/challenges is your organisation
preparing for in the next 12 months?
We are assessing further growth opportunities in
main land Europe, where we have seen excellent
growth and are also being asked by some of our
customers to support them even further afield.
The challenges of labour supply post-Brexit are a
concern, but the work of our HR teams in
development, recruitment, training and Fresh Start
have all helped to provide a cushion. The true
challenges of the coming year will develop as we
move beyond Covid-19 and the world gets back to
a more normal state. The Clipper culture and our
readiness to be alongside our customers
as a true partner should make for
an interesting year.

clippergroup.co.uk
0113 204 2050
ClipperPlc

PALLETWAYS
Total score: 43.2

17

Palletways UK is the UK arm of is Europe’s largest and
fastest growing express palletised freight network. With
over 400 depots strategically positioned across 20
countries, Palletways has an unrivalled ability to connect
businesses to the continent. The company’s growing
pallet network now delivers up to 40,000 pallets every day
with the help of over 400 partner network members and
combines resources and connections to ensure goods are
delivered fast and efficiently, leaving customers to focus
on growing and managing their businesses.
palletways.com
01543 418000
PalletwaysUK

DSV AIR & SEA
Total score: 54.9

14

DSV is a global supplier of transport and logistics
solutions. It provides and manages supply chain solutions
for thousands of companies every day, from the small
family run business to the large global corporation. Our
reach is global, yet our presence is local and close to our
customers. In more than 80 countries, we have more than
20,000 trucks on the road, annually ship over
2,600,000TEU, 1,700,000t of airfreight and over
6,000,000m2 of warehousing.
uk.dsv.com
0844 880 0844
DSV_UK

EDDIE STOBART LOGISTICS
Total score: 58.4

13

Eddie Stobart Logistics is a leading supply chain,
transport and logistics business providing full end-to-end
supply chain solutions to many of the UK’s best-known
brands. It operates across four core sectors: e-commerce;
manufacturing, industrial and bulk; and retail and
consumer. From its headquarters in Warrington, the
business operates approximately 2,700 vehicles, 5,000
trailers and 43 operating centres throughout the UK and
Europe, providing its services to a range of national and
international customers. Through acquisitions of iForce,
Speedy Freight, Logistic People and The Pallet Network,
Eddie Stobart Logistics’ network and scale has grown,
further adding to full range of services offered to
customers across the whole end-to-end supply chain.
eddiestobart.com
01925 605400
EddieStobartCom
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MARITIME TRANSPORT
DAVID PICKERING, CHIEF OPERATING
OFFICER, EDDIE STOBART LOGISTICS
Congratulations on being named in the CILT’s Top
30. What does this mean to your organisation?
We are absolutely delighted to once again be
recognised as one of the UK’s leading logistics
service providers. Certainly 2019 to 2020 brought
challenges, but there are many things we can be
proud of, so we would like to dedicate this accolade
to all our employees. From our drivers and
warehouse operatives, to the back office support:
we could not achieve what we do without them.
What are the standout achievements your
organisation has experienced over the last year?
Over the last year, we have continued to support our
customers by supplying them with best-in-class
end-to-end logistics. We are always looking for
positive step changes in these services, and in the
last year we made a number of strategic
announcements, such as a permanent rail service
between Grangemouth and Tilbury in collaboration
with Forth Ports. The business has continued to
deliver excellent service to our customers and since
the start of 2019 across our group businesses we
have won new customers, including Tilda and
Lallemand, and extended contracts with Tesco,
Aldi and Mayborn.
What projects are you working on to make
your organisation fit for the future?
To futureproof not only our business, but also the
industry as a whole, we launched a first-of-its-kind
BSc degree programme in Logistics and Supply
Chain Management with the University of Bolton. It
involves a combination of classroom learning and
work placements across various areas of the
business. Once students graduate, they take on a
graduate job role in the company.

Total score: 59.5

12

Maritime Transport has more than 30 locations throughout
the UK and offers a complete supply chain solution.
It employs over 2,500 people, operates 1,600 vehicles
and seven daily rail services, and can store over 15,000
containers. The last year has seen spectacular growth in
a challenging market, highlighted with the inauguration
of Maritime Intermodal and the opening of its new rail
terminal at East Midlands Gateway. The continued service
performance and innovation was rewarded again in 2019
with the Road Haulier of the Year at the Global Freight
Awards for the second consecutive year, and notably,
John Williams, owner and Executive Chairman, was
awarded the Lifetime Achievement Award at the FTA
Awards, recognising his dedication and extensive
contribution to the logistics sector.
maritimetransport.com
01394 617300
Maritime_UK

TNT

NEW ENTRY

Total score: 63.5

11

TNT is one of the world’s largest express delivery
companies. Every day, TNT goes to great lengths to
connect people and businesses all over the planet,
delivering millions of parcels, documents and freight
consignments with care and attention. Whatever you need
to send, wherever you need to send it, from the moment
your regular driver collects your parcel, until your
customer’s local TNT contact delivers it, the company
keeps you and your customer connected, thanks to its
integrated door-to-door network.
tnt.com
0800 100 600
TNTUKOfficial

TOM WILLIAMS, MANAGING DIRECTOR,
MARITIME TRANSPORT
What are the standout achievements your
organisation has experienced over the last year?
To be named in the Top 30 is a great achievement
for our business and one that we are very proud of.
We are continuously developing as an organisation
with the ambition to be best in class so to be
recognised as one of the top logistics service
providers in the UK is something that I know the
whole business will be delighted with.
What projects are you working on to make your
organisation fit for the future?
Sustainability and the reduction of our carbon
footprint are things we feel passionately about at
Maritime, and over the coming months and years
we shall strive to improve both to ensure we are a
business of the future, and one that our colleagues
can be proud of. Our entry into the rail world in 2019
signified a big move for the business and 2020 will
see further development in this sector as we look to
transition more from road to rail, thus reducing
emissions.
What changes/challenges is your organisation
preparing for in the next 12 months?
All plans to a certain extent went out of the window
as soon as we realised the magnitude of the
coronavirus pandemic. As a business, we have
rallied and understand our importance in keeping
the country supplied. Our responsibility over the
next 12 months is to do everything in our power to
protect the safety of our staff and drivers who are
on the front line and doing an excellent job. As we
come out of this period, the challenges will continue
as we gradually return back to a semblance of
normality, and then will evolve again as the world
makes up for being on hold.

XPO SUPPLY CHAIN UK
GAVIN WILLIAMS, MANAGING DIRECTOR,
SUPPLY CHAIN – UK & IRELAND,
XPO SUPPLY CHAIN UK
What are the standout achievements your
organisation has experienced over the last year?
We are a people business, so our safety performance
and culture are extremely important to us. In 2019, we
were able to reduce lost time accidents by 32% from
2018 as a result of our ‘road to zero’ strategy. In 2019,
13 XPO warehouses in the UK received the RoSPA Gold
award. Sixty-five of our UK warehouses are certified to
ISO 9001 quality standards, and 61 sites have ISO 14001
accreditation for environmental management. Through
our training partnership with DS Workfit, we currently
have 10 colleagues with Down’s syndrome working on
our team and a further 20 sites planning to support
this initiative in 2020.

What projects are you working on to make your
organisation fit for the future?
We are enhancing our culture by expanding our
apprenticeship programme beyond 700 trainees,
delivering training for our employees and deploying
technology. We are also advancing our value-added
service propositions for returns management,
consolidation centres, co-packing, and e-fulfilment,
with an incubator concept for small to medium sized
e-commerce entrants.
What do you believe makes your organisation
stand out from the competition?
Safety above all else, and also the satisfaction and
engagement of our team. Our ambition is to help our
employees advance in satisfying careers. This is
exemplified by the fact that 52% of our UK vacancies
were filled from within our organisation in 2019, with
over 1,000 colleagues rewarded with internal
promotions.

Total score: 67.4

CORPORATE
MEMBER

10

XPO Logistics is a top 10 global logistics provider of
cutting-edge supply chain solutions to the most
successful companies in the world. The company
operates as a highly integrated network of people,
technology and physical assets in 30 countries, with
1,504 locations and approximately 100,000 employees.
XPO uses its network to help more than 50,000 customers
manage their goods most efficiently throughout their
supply chains. The company’s corporate headquarters
are in Greenwich, Connecticut, USA, and its European
headquarters are in Lyon, France. XPO conducts the
majority of its European operations through its subsidiary,
XPO Logistics Europe.
uk.xpo.com
01604 737 100
XPOLogistics
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BRENNTAG UK & IRELAND
Total score: 70.3

9

Brenntag is the global market leader in chemical and
ingredients distribution. The company manages complex
supply chains for chemical manufacturers and consumers
by simplifying market access to thousands of products
and services. It combines a global network with
outstanding local execution. Therefore, Brenntag is the
sector’s most effective and preferred channel to the
market for partners, living its philosophy: ‘Connecting
Chemistry’. Brenntag operates a global network with more
than 640 locations in 77 countries. With its global
workforce of more than 17,500 employees, the company
generated sales of €12.8 billion in 2019.
brenntag.co.uk
01133 879200
BrenntagUK

TURNERS (SOHAM)
Total score: 75.6

8

In 1930, brothers Wallace and Frank Turner bought their
first vehicle and began delivering loads from their father’s
farm in Soham, Cambridgeshire. More than 80 years on
and Turners has grown to be one of the largest and most
successful privately owned transport companies in the UK
operating in excess of 1,850 vehicles from 32 sites and
employing over 3400 people. Turners’ enviable reputation
for providing professional and innovative supply chain
solutions is based on extensive technical and logistics
experience and knowledge in operating a fleet that travels
throughout the UK and mainland Europe. Turners is pleased
to present an extensive portfolio of quality services and
solutions to exceed the ever increasing demands within
the transport, warehousing and logistics sectors.
turners-distribution.com
01638 720335
TurnersLtd

HERMES
Total score: 77.8

7

Consumer delivery specialist Hermes provides flexible
and affordable delivery options to home, work and
ParcelShops. Hermes has seen double-digit growth every
year for the past seven years and delivers record-breaking
volumes growing from 295 million in 2017 to 335 million in
2018 (+14%). Hermes works with 80% of the UK’s top
retailers and is second only to the Royal Mail in terms of
parcel volumes delivered across the UK. Originally a
Yorkshire company, born and bred, the Hermes journey
began in 1974 when Grattan Mail Order in Bradford
launched its own home delivery model and the lifestyle
courier was born, where staff and their families delivered
parcels and invoices to customers. Today, Hermes delivers
more than 400 million parcels a year with a mission to be
the UK’s carrier of choice. Hermes continues to develop its
industry-leading range of convenient delivery solutions,
whilst adding to its network of 5,000+ ParcelShops.
hermesworld.com/en/
0113 3976400
hermesparcels

DHL SUPPLY CHAIN
MARTIJN DE LANGE, CEO, HERMES
Congratulations on being named in the CILT’s Top
30. What does this mean to your organisation?
We are really proud, especially in a year where
we have delivered 400 million parcels with 99%
delivery accuracy. We are focused on supporting a
wide range of retailers across the UK with a range
of delivery options as online shopping continues
to boom.
What are the standout achievements your
organisation has experienced over the last year?
We have seen a really good uptake of couriers
moving to our industry-leading SE+ model. We are
always looking at enhancements across our
operation, with continual investment in the network,
including a third tier at Rugby. We also announced a
seven-figure brand refresh project at across 200 of
our ParcelShops throughout the UK to increase high
street presence and attract more customers
wanting a convenient way to post parcels and
return items. We introduced Hermes Play, innovative
product aimed at bringing people together by
enabling the sender of a parcel to connect with their
recipient through a personal video message.
What projects are you working on to make your
organisation fit for the future?
We have launched a new initiative to help address
the UK driver shortage and enable unemployed
workers to gain valuable skills and the possibility
of full-time employment. This Road to Logistics
programme is funded through the company’s
apprenticeship levy and will see Hermes recruit a
number of LGV apprentices who currently have no
driving experience, supporting them to achieve
their Cat C and Cat C&E Licence.
What changes/challenges is your organisation
preparing for in the next 12 months?
We will continue to put customers at the heart of
everything we do. Due for completion in 2022, we
are building a state-of-the-art automated parcel
distribution hub located in Barnsley. The £60 million
development will be the largest of its kind in Europe
and will create around 1,300 new jobs in the area.

Total score: 79.8

dhl.com
01908 244000
DHLsupplychain

KUEHNE + NAGEL
Total score: 80.2

5

kuehne-nagel.uk
020 8867 3000
Kuehne_Nagel

Congratulations on being named in the CILT’s Top
30. What does this mean to your organisation?

Total score: 86.4

We believe Wincanton is the driving force behind
the move to greater industry collaboration. Whether
it is storage, delivery, packing or supply chain
management, we are recognised as industry
leaders for independent and pragmatic support for
customers’ logistics strategies, allowing them to
work in cooperation with other firms and
partners like never before.

CORPORATE
MEMBER

Kuehne + Nagel UK is a market-leading logistics provider
with over 100 strategic locations nationwide and over
15,000 dedicated logistics experts providing supply chain
solutions to anywhere in the world via air, road and sea.
It is proud to be at the top of its game, with one of the
most successful warehousing operations in the UK and
customers from well-loved brands. Managing huge
warehouses and moving products across the globe is no
easy feat. Thanks to its amazing team, Kuehne + Nagel
makes sure everything from life-saving medicine to
aeroplane engines gets where it needs to go.

WINCANTON

What do you believe makes your organisation
stand out from the competition?

6

DHL Supply Chain is an essential part of everyday life and
has become one of the world’s leading contract logistics
provider. Combining value-added and management
services with traditional fulfilment and distribution, its
customised, integrated logistics solutions drive efficiency,
improve quality and create competitive advantage. DHL
Supply Chain offers specialist, proven expertise within the
automotive, consumer, chemicals, energy, engineering
and manufacturing, life sciences and healthcare, retail
and technology sectors. Whether your challenge is to
break into emerging markets or grow in existing
territories, DHL Supply Chain has the global reach,
resources and expertise you need. With DHL as your
logistics partner you will benefit from the strategic
advantage and capability of an organisation with 1,400
warehouses and offices, 11,700,000 m2 of storage and a
presence in more than 55 countries and territories.

JAMES WROATH, CEO, WINCANTON

It is always satisfying to be recognised for the work
we do, as our achievements come entirely from our
people. Their skills, knowledge and innovative ideas
keep us moving forward as a business, and we see
our inclusion in this prestigious report as an
endorsement for everything our people do to make
us who we are.

CORPORATE
MEMBER

CORPORATE
MEMBER

4

Wincanton is the largest British third-party logistics firm,
providing supply chain solutions to some of the world’s
most admired brands across a wide range of industries,
including grocery, retail, construction, defence and
energy. It designs and implements services and solutions
that range from setting up and operating distribution
networks through to bonded warehouses, technology
hosting, container transport and storage. Innovation is at
the heart of all it does, from its daily operations, through
short-term plans to its vision for the future. It is in its
people, its technology and its approach to how to best
solve its customers’ most pressing issues, supporting
their commercial ambitions and business bottom line.
The company employs more than 18,000 staff, including
4,000+ drivers, and operates from 200+ locations with
6.6 million ft2 of warehousing across the UK and Ireland.
wincanton.co.uk
01249 710000
wincantonplc
Continued on page 50
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As the CILT(UK) Top 30 UK Logistics Service Providers 2020 are announced,
Focus talks to the leading minds of the top three companies:
Dwain McDonald (DM), Chief Executive, DPDgroup;
Mark Vale (MV), President of the UK, Ireland and Nordics, UPS; and
Richard Allen (RA), Director, Bulkhaul.

Congratulations on being named in
CILT’s Top 30 UK Logistics Service
Providers list for 2020. What does this
mean to you and your organisation?
DM: The recognition means a lot to us. I
always say it is a tough sector, and anyone
that has worked in it for any length of time
knows how hard it is to be on top of your
game, every single day, every single
delivery. We passionately believe that this
is a service-led sector and the
expectations on carriers keep on growing,
year on year, so, you have to up your game
and work out how to innovate in your own
space, to be the best you can possibly be
at what you do.
MV: We are honoured to receive the
recognition from CILT as our ranking
demonstrates that we are doing all the
right things in our pursuit of excellence
as a global logistics service provider.
You could say that 30 is the magic
number, as with over 30 years’ experience
in the UK this is a ﬁtting way to celebrate
our milestone.

What do you believe makes your
organisation stand out from the
competition?
DM: Innovation and service quality.
We never sit still. We are constantly
challenging ourselves to improve what
we do.
MV: UPS delivers 21.9 million packages
every day, which equates to approximately
3% of global GDP transported globally.
To succeed on such a major scale and to
ensure quality of service, we need a clear
international and strategic approach
supported by strong global infrastructure
that allows for localised operations
speciﬁc to the countries in which
we operate.
RA: We are very focused on core strengths
and not diversifying signiﬁcantly outside
of those parameters. That means we can
commit to a conﬁdent, long-term outlook

in continuing to take delivery of newly
built tanks, thereby increasing an already
considerable ﬂeet of 100%-owned tank
containers. When compared to our
competitors, our organisational
structure allows us to make key decisions
relatively quickly.
What do you consider to be the standout
achievements your organisation has
experienced over the last year?
DM: The main priorities for us were coping
with peak, making a massive shift towards
decarbonising our ﬂeet and becoming the
greenest delivery company on the planet.
We were brilliant all the way through
peak – absolutely smashed it in terms of
record volumes and service standards.
I couldn’t have asked for any more from
the whole team. We’re building the largest
all-electric delivery ﬂeet in the UK in
double-quick time. However, it isn’t just

RA: Being recognised by your peers in
anything is a real honour and
achievement. Everyone at Bulkhaul has
contributed massively to this, so they will
all be very proud of the accolade. That
said, we always aim to be the best in
class, so even second would be a slight
disappointment.

Supply chain and delivery
will need to be recognised
as essential services long
after Covid-19.
Dwain McDonald

The green challenge is driving real innovation in terms of new vehicles and new ways of working
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transit times do not translate into greater
eﬃciency or more sustainable solutions.
These challenges have been further
exacerbated during this unprecedented
time, and as an industry we will need to
work harder than ever to ensure we
continue to meet customer needs as
demand increases.

UPS delivers 21.9 million packages every day, which equates to approximately 3% of global GDP

a case of switching to EVs, as that
doesn’t solve the other problems, such
as congestion. Our strategy is based on
creating a smarter urban delivery model
with green vehicles making fewer and
shorter journeys and drivers working
smarter, thanks to the best technology
available.
MV: We’ve started the year strongly in
terms of picking up from where we left
oﬀ in 2019. We expect the most recent
holiday season to be our biggest on
record, with more customers buying more
products online than ever before. We will
continue to support our customers with
their needs, whether they be sellers,
retailers or B2B, and this acknowledgement
reiterates our commitment to providing
exceptional customer service.
RA: In extremely diﬃcult market
conditions – even before Covid-19 – we
had certain targets and developments for
the year and have worked tremendously
hard at achieving those goals. We have
also abided by our principle of organic,
structured growth.

What are the biggest challenges you
have faced in the last 12 months and
how have you overcome them?
DM: It is hard to say anything other than
Covid-19 at the moment. At ﬁrst, we
approached it as a crisis, thinking through
every possible scenario and bringing in
new process after new process to give us
a cast iron contingency plan: protect our
people, protect our customers and protect
the business. Now, though, it has turned
into a peak-style volume challenge, too.
I’m incredibly proud of our operational
team and what they are doing in very
diﬃcult circumstances. They are delivering
an essential service to millions of people
who are eﬀectively housebound. Our food
box volume has ramped hugely and we are
adding more and more deliveries for the
NHS every week.

As an industry we will need
to work harder than ever to
ensure we continue to meet
customer needs as demand
increases.
Mark Vale

DPD is delivering an essential service to millions of
people who are effectively housebound and have seen food
box volume increase
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MV: The growth of e-commerce has given
way to a rise in deliveries and increasingly
high consumer expectations on delivery
timings; 3.65 billion parcels were delivered
in the UK in 2018, more than double the
volume sent six years previous. This is
driving increased ﬂeet capacity and
expansion required to meet rising
consumer demands. However, these
demands present additional sustainability
concerns for ﬂeet operators, as faster

RA: I think this is a diﬃcult question, as we
are all now focused on the Covid-19
pandemic, which has really overshadowed
challenges that the market was already
facing, such as trade wars and Brexit. The
ﬁrst thing for any organisation to do is lean
into a challenge. Some may see this as a
cliché, but it makes people step out of
their comfort zone and look even deeper
into the business, creating a better
understanding of how to overcome
any challenge.
In response to the coronavirus outbreak,
what has your organisation done to
support your staﬀ and the wider
supply chain?
DM: We’ve looked at absolutely everything
and we are still going back and reﬁning
processes and making improvements.
There are the obvious things like making
all deliveries contactless and respecting
social distancing at every step of the
journey from the depot to the doorstep.
Also, our IT guys have been brilliant in
terms of the number of people and
departments we have been able to shift to
home working, almost overnight. We’ve
also looked at how technology can be
used to keep our people safe. Our hubs
and depots are super-high-security
environments, but we are now also using
the 3,400 CCTV cameras in the network
to look at the way people move around
our sites.
RA: Obviously the key point here is the
safety and well-being of our people. We
have oﬃces globally and it was important
to ensure that we not only complied with
the law in each jurisdiction, but also that
we exceeded it whenever possible. As part
of a global supply chain, we also have a
responsibility to the wider community, so
it was vital that the movement and delivery
of goods – many of which are destined for
hand sanitisers and cleaning products –
remained unaﬀected. Our IT team did an
unbelievable job in getting the vast
majority of staﬀ connected remotely, in a
very short space of time. As a result, there
has been zero disruption to any services,
be they customer facing or back oﬃce.
In light of recent industry coverage,
how important is it that the
achievements of logistics providers
across the UK continue to be in the
spotlight and ensure their hard work
becomes more broadly recognised?
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DM: I think the sector is well and truly in
the spotlight as a result of Covid-19 and
the essential services it is continuing to
deliver. It is a huge opportunity to show
what we do and a platform on which to
build more recognition and appreciation.
We shouldn’t be seen as a narrow margin,
commodity product that is taken for
granted in the good times. Supply chain
and delivery will need to be recognised
as essential services long after Covid-19.
MV: Importantly, as a global leader in
logistics and delivery, we continue to set
ambitious sustainability goals to reduce
our environmental impact and raise the
proﬁle of what we do. Our overall goal is
to reduce absolute greenhouse gas
emissions from global ground operations
by 12% by 2025. This means that even as
our business grows and package volume
increases, our emissions must decrease.
RA: We have a business landscape that is
changing and it will continue to change
signiﬁcantly. As a result of Covid-19, the
picture will remain unclear for some time.
What it does seem to have highlighted is
how key the logistics sector is in keeping
the country moving. While the NHS has
done an inspiring job as the ﬁrst line of
defence, the entire logistics sector should
also be given credit in keeping the country
moving during these times. I’m very
hopeful that this will happen.
What innovations and technological
advancements do you foresee having
the biggest impact on your organisation
in the coming years?
DM: I think the most exciting
developments are going to be on the
sustainability front. The green challenge is
driving real innovation in terms of new
vehicles, new ways of working and
genuine change. We are excited about
ﬁnally getting electric versions of 3.5t vans
from the big manufacturers, but in the
meantime we have helped develop
solutions such as the EAV e-cargo bike,
which is a unique vehicle, and we have the
Paxster micro-EV, too. Both are
transforming the way we work, but we’ve
been looking at every aspect of our
operation and challenging ourselves to do
better –for example, getting our drivers’
handheld units to guide them to every
address using the shortest possible route
or developing a 100% recyclable parcel
bags made from 80% reclaimed material
from agricultural industry waste that
would otherwise end up in landﬁll.

Challenges make people step
out of their comfort zone and
look even deeper into the
business, creating a better
understanding of how to
overcome these difficulties
in the future.
Richard Allen

break down the barriers surrounding large
scale transitioning to EV ﬂeets, the goal of
this ﬁrst-of-a-kind testbed is to provide a
blueprint for other global ﬂeet operators
to follow. We’re proud to be developing an
innovative ﬂeet of purpose-built electric
vehicles through our recent investment in
and partnership with Arrival. We want to
continue leading and redeﬁning industry
standards whilst challenging other ﬂeet
operators to engage in more sustainable
operations and meet the needs of our
sector as we move toward our net-zero
vehicle emissions targets.
RA: AI undoubtedly plays a huge part in
the future of every business, ours is no
diﬀerent. Automation and becoming more
eﬃcient are key drivers. However,
Bulkhaul has a reputation for delivering
promises to our customer – that is, service
levels. We are also in a people industry and
our biggest asset is not our equipment but
our workforce. We must remain ﬂexible
and adapt without losing that ‘people app’.
How does your organisation encourage
a diverse workforce and why is this
important to you personally?
DM: We have an incredibly diverse team,
from the warehouse to the boardroom.
It is partly the result of the broad range of
diﬀerent roles in our business, but also the

training and opportunities we provide for
everyone and the recruitment in the ﬁrst
place – for example, we have really good
schemes to move drivers into
management roles and our head oﬃce
apprenticeship scheme attracts incredibly
talented kids from a huge range of
backgrounds in the Midlands.
MV: We believe it is our people who really
set us apart. As a service company, it
comes down to people. Loyal and capable
people are our most valuable resource.
With more than 8,900 employees in the
UK alone, we see every day their hard
work and commitment to delivering on
our promise to oﬀer second-to-none
service quality in our delivery solutions to
all our customers.
RA: Our company policy is absolutely clear
on this: we provide equal opportunities to
all. We are a global organisation and need
to demonstrate that mantra throughout.
This is critical to business success and we
need to ensure that the talent and skills of
every employee are maximised.
How do you believe the profession can
encourage more people to start working
within logistics and attract the next
generation of talent?
DM: Having the right gateways into the
business is absolutely key. If you want to
attract young people, you need the right
structure to put around them and a clear
demonstration of a career path. This is an
essential sector that is growing in
importance. There is enormous scope for
innovation an opportunity to be part of
the sustainable transformation.
RA: This is a very complex question that
even has HR experts scratching their
heads. We have a new generation of
individuals who have grown up in a market
where the speed of technological
development has been unprecedented.
The key will be engaging with this talent.
At the moment, this is still work in
progress.

Bulkhaul has distinguished itself as a market leader in global tank transportation

MV: We recently announced our latest
partnership with UK Power Networks
Services and Innovate UK, where our UPS
Camden depot will act as a testbed to
demonstrate the business case for AI-led
local energy systems. As we work hard to
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BULKHAUL
Total score: 93

Bulkhaul Limited was established in 1981 and is dedicated to the global
transportation of liquids, powders and gases. With consistent annual growth
and a fleet of over 23,000 deep-sea liquid isotanks, which are 100% owned,
Bulkhaul is one of the world’s largest independent operators and a market
leader in global tank transportation. Headquartered in the UK, the company
operates in more than 150 countries, through its strategically located offices
and extensive agency partnerships, giving a robust presence in every region of
the world. The board of directors and management team combine many years’
experience in the chemical and global transportation sector, supported by a
highly skilled team of employees, all committed to continued growth and
success. Safety plays a crucial role in the movement of hazardous goods and
Bulkhaul continuously invests in the training and development of all employees
as well as its agency partners. Its development and measured growth has
always been focused on the core competency of transporting the customer’s
product around the world in an efficient and seamless manner. In doing so,
Bulkhaul has been rewarded by outstanding relationships with the world’s
premier chemical companies. These organisations set the most demanding
operating standards for themselves and their suppliers and recognise that
Bulkhaul’s drive for quality complements their own aspirations.
bulkhaulglobal.com
01642 230423

UPS
Total score: 121.9

While the NHS has done an inspiring job as the
first line of defence, the entire logistics sector
should also be given credit in keeping the
country moving during these times.
Richard Allen, Director, Bulkhaul

2

The story of UPS began more than a century ago with a $100 loan to jumpstart
a tiny messenger service. How the company evolved into a multi-billion-dollar
global corporation reflects the history of modern transportation, international
commerce, logistics and financial services. Today, UPS is customer first, people
led and innovation driven. It is powered by more than 495,000 employees
connecting more than 220 nations and territories across roads, rails, air, and
ocean. Tomorrow, UPS will continue to lead the sector and connect the world,
with a commitment to quality service and environmental sustainability.
Founded in 1907, UPS® is a leading global provider of specialised transportation
and logistics services. As one of the most recognised and admired brands in
the world, it manages the flow of goods, funds and information in more than
220 countries and territories, delivering 21.9 million packages every day.
In the UK, UPS has more than 8,900 employees, nearly 50 small package
and 28 supply chain solutions operating facilities and a fleet of more than
2,900 vehicles.
ups.com
03457 877877
UPS

We expect the most recent holiday season to be
our biggest on record, with more customers
buying more products online than ever before.
Mark Vale, President of the UK, Ireland and Nordics, UPS
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DPDGROUP
DPD is one of the UK’s leading
time-critical carriers. Integrating its
own extensive UK network with
unrivalled ground-based service to
Europe and Air Express services
to the rest of the world.

Our strategy is based on creating a smarter
urban delivery model with green vehicles making
fewer and shorter journeys.
Dwain McDonald, Chief Executive, DPDgroup

Total score: 156.6

CORPORATE
MEMBER

1

DPD is well placed to satisfy all your distribution and logistics needs, whether
your consignments are for the UK or elsewhere in the world. In addition, its
team of people has the technology and information systems to provide a
seamless service for you and your customers. DPD’s total support network will
act as an extension of your own business. Voted top in Money Saving Expert’s
consumer satisfaction poll for parcel delivery companies seven years running,
DPD(UK) employs more than 13,000 people operates more than 8,000 vehicles
from 68 locations and delivers over 250 million parcels a year. The company’s
commitment is to make every parcel it delivers carbon neutral, for all its
customers, at no extra cost to them. This is done by measuring CO2 emissions,
by striving to reduce them and by offsetting the remainder. DPDgroup targets a
reduction of road transport CO2 emissions of 10% per parcel by the end of the
year, compared to the levels of 2013. DPD has a reputation for being the most
innovative carrier in the express parcels sector. DPD is a member of DPD group,
one of Europe’s leading parcels groups, wholly owned by France’s La Poste, the
second largest postal group in Europe. The company is constantly investing in
technology to provide its customers with the best possible delivery experience.
This, combined with its extensive range of products and services, means it
delivers value for its customers. Never forgetting that it is an extension of your
own brand and company, DPDgroup provides a comprehensive range of
time-critical, value-for-money services that sees it named CILT’s Number 1
Logistics Service Provider in the UK for the second year running.
dpd.co.uk
0121 275 0500
DPDgroup_news
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£ 16,893,522

£ 3,271,825

£ 993,282

Total turnover £,000s

Highest company turnover (£,000s)

Total earnings before interest, tax, depreciation
and amortisation (£,000s)

133,726

120,000

20,388

Total number of employees

Companies assessed through MINT UK database

Highest number of employees at one company

£ 138,345

£ 83,872

156.6

Highest company earnings before interest, tax,
depreciation and amortisation (£,000s)

Highest company profit per employee (unit)

Highest CILT score on the list

13

4

This infographic has been produced with the
help of expert researchers at CILT’s Knowledge
Centre. To find out how the Knowledge Centre
can help you, contact:

CILT Corporate Members

Entries that did not feature in the 2019 list

01536 740167 or knowledge@ciltuk.org.uk
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