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ABOUT CLIPPER
Founded in 1992, Clipper Logistics plc has been a leader
in retail logistics for more than two decades, operating in
over 40 sites in the UK and mainland Europe, and employing
a workforce of over 3,500 which rises to 5,000+ at peak.
Clipper is known for its consultative approach to retail
logistics, constantly evolving to meet the rapid pace of
change through an innovative and collaborative process.
The business works with some of the biggest names in
retail including John Lewis, ASOS, Asda and Wilko. Clipper
has won numerous awards for its range of multichannel
solutions, including a bespoke returns service: Boomerang™,
which deals with the retail headache of returned goods
and provides a service that can cope with evolving
consumer habits; and more recently its new retail-focused
‘Click & Collect’ solution Clicklink™.
We are the UKs leading retail logistics specialist.
We have 3 priorities:
‘Agility, Ability and Credibility’. They
guide how we make decisions and
plan to deliver for our customers –
they are our ‘head’.
We have 4 values:
‘We have Expertise, we have Integrity,
we are Responsive and we are Reliable.’
These values act as our moral guide and
push us to strive to achieve the best –
they are our ‘heart’.
We have 5 competencies:
‘Flexible, Customer Focused, Honest,
Innovative and Decisive’. They are our
‘hands’ – they are how we behave and
what we do, what we demonstrate in
our daily work.

To manage this, we have to tap into
everybody’s expertise across the business
– from our sites to our drivers, from picking
and packing to financial planning.
To do this effectively requires a real
understanding of how to work together,
focusing on what’s important and
connecting everyone.
We can all use our competencies as
a guide because they describe what
we can expect of each other and
what our customers expect of us. Our
competencies are at the heart of how
we work...helping us pull together as one
team. They help us build Clipper into an
even more successful business and a
great place to work.
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Our competencies help us pull together
and achieve our vision of becoming the
UK’s leading retail logistics specialist.
To apply please visit the link www.clippergroup.co.uk/graduate-scheme-application-form
or email any questions to graduates@clippergroup.co.uk
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18 MONTH PROGRAMME
CORE ELEMENTS
The fundamental aim of the Clipper Graduate
programme is to develop both technical and
leadership capability.
This is an extensive programme of experiential
learning; not only will you be immersed in the
practical day-to-day activities of a site or business
function, you will also have in-depth development
in leadership and management. This development
is supported by a dedicated Learning and
Development Manager and you will also be
assigned a personal mentor, who will support
and guide you through the programme.
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After the first six months you will be enrolled on the
Institute of Leadership Management (ILM) Level 3
programme to gain a qualification (if eligible).
At the end of the programme, you will be ready
to take on a managerial role – be it a Shift
Manager, Team Leader or Functional Manager.
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THE BEGINNING

MONTHLY
CHECKPOINTS

MIDDLE SECTION

FINISH

FINAL STRETCH

MONTH 1

MONTH 2

Monthly review, ALS, site tour,
set objectives / projects and
code of conduct

Monthly review, ALS,
site tour, competencies
& building PDP

Through the Clipper Graduate
Scheme, we aim to recruit
talented Graduates who can
embark on long, stretching and
varied careers while supporting
our vision as the UK’s leading
Retail Logistics Specialist. Each
year, we accept Graduates on
permanent contracts and tailor
development programmes to
their skills, with the aim of moving
them toward management roles
within 18 months.

The Graduate Scheme is
structured over a 12-18 month
period within our business areas
of transport, warehousing,
e-commerce or central support
functions such as HR, Finance
or IT. Graduates complete
projects which cover a range
of operational functions to
develop the personal and
professional potential of each
programme participant.

Every Month:
Monthly review, Action
Learning set and site tour
Goal:
In-depth experiences,
operational knowledge,
personal development
and ambition of
promotion within Clipper

MONTH 4

MONTH 11
Annual review, ALS, site tour,
ILM level 3 qualification
(if eligible), Grads to
present projects / learnings
to senior team

MONTH 3
Monthly review

Monthly review, ALS, site
tour, performance MGT
& questioning techniques

MONTH 5
Monthly review, ALS, site tour,
continuous improvement

DAY 1 Induction

MONTH 6
MONTH 10

MONTH 9

MONTH 8

Monthly review, ALS, site tour,
presentation skills and
absence management,
ILM level 3 qualification
(if eligible)

Monthly review, ALS site
tour, influencing and
decision making,
ILM level 3 qualification
(if eligible)

Monthly review, ALS,
site tour, management
skills, ILM level
3 qualification (if eligible)

Monthly review, ALS, site
tour, finance & budgeting

MONTH 7
Monthly review, ALS, site
tour, health, safety and
enviroment, (if eligible)
ILM level 3 qualification

MEET 3 OF OUR
PREVIOUS GRADUATES

Marcus Stuttard

Alice Wright

Oliver Metcalf

Marcus joined Clipper as
a Graduate in 2011 and
has worked his way up to
become our Clicklink On the Road Manager.

Alice joined Clipper as an HR
Graduate in July 2017, after
graduating in History from the
University of Nottingham

Oli first worked with Clipper
during his placement year in
2014 where he joined our Selby
team; working with a wide range
of contracts such as ASOS and
Build-a-Bear followed by a period
in Continuous Improvement. This
gave Oli operational experience
at each management level.

He has enjoyed the
fast-paced experience that
his time at Clipper has given
him so far; although it has
been hard work, it has been
thoroughly rewarding.
Marcus operates at a
management level and
has worked across several
UK locations. As a previous
Graduate, Marcus will be
mentoring one of this year’s
Graduates to share his
experience and knowledge
of the business.
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She is based in Selby, where
she is gaining an understanding
of the HR Business Function on
a busy site.
Alice is looking forward to
Selby’s growth and the HR
challenges this will bring. The
Graduate Scheme so far has
been fast-paced but rewarding;
with current focus on Employee
Engagement and actioning the
results of our Listening Survey,
whilst completing a CIPD Level 3
in HR Practice.

He returned to Clipper as
a Graduate in 2016 after
completing his Economics
degree. During this time he
has been working in project
implementation, designing and
delivering new business solutions.
Oli’s responsibilities involve
delivering trials with potential
customers and assisting the
commercial team in new
business tenders. His passion
for new business, strategy and
commercials ideally positions
him to become part of our
Business Development Team.

