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Northern Light
Inside our new 340,000 sq ft super-centre near Teesport.
The benefits of port
deconsolidation
Our 2nd future Forum.

One year on at Enfield
Reflecting on an eventful
year.

Partner of choice We’re
delighted to have secured a
major e-fulfilment contract.

Mum’s the word We’re
proud to announce our
new contract win with zulily.
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Hello and welcome to the summer
edition of Evolve. I write this article
having just visited our fantastic new
facility in the North East, known as D2.
This purpose built site of nearly 1 million
sq ft will be home to the George
clothing contract. The new contract
signed by Asda with a 10 year term
will see the present D1 facility and
GR1 & 2 merge into the new site,
creating up to 500 new jobs.
The timing of this new site couldn’t be
better. On the 10th August Clipper will
have been in business 20 years, and what
better way to celebrate this milestone than
with the opening of the biggest and most
prestigious site yet to our portfolio. I can
promise you that a few tears of joy and
pride were shed on my journey back down
the A19 when I reflected on the past two
decades, from the humblest beginnings
when I started with just one van to this new
supersite. What a transformation!
I’m sure most of you will have read in the
press about the scandal engulfing the
banking sector with the fixing of LIBOR rates.
This practice was effectively boosting profits
for the banks to the detriment of both
business and consumers, and so enabling
huge bonuses to be paid. This is one of my
big negatives about bonus systems; they
can be manipulated to feed greed.
Surely we get paid to do our job to the
best of our ability? If we at Clipper boosted
our profits by illicit means we would be
prosecuted and no doubt sent to prison.
I do hope a similar fate awaits those bankers.

I’m due to take my annual summer
holidays with my wife and children soon
and I can’t wait to get away from this
dreadful English summer!! Can any of you
quite remember one like this before? I know
I certainly can’t. You really have to feel
for the retailers who are so reliant on the
weather to drive sales, and the old adage
of the sun shines and people shop is as true
today as it’s always been. We have to do
our utmost to help our customers in these
times of poor weather and an adverse
economic climate.
I hope you all have a chance to enjoy
your summer holidays, either braving the
weather here or escaping to sunnier climes
somewhere exotic.
All the best
Steve

Mum’s the
word with our
latest new
client win
We’re proud to announce that top US baby goods
etailer, zulily, has chosen us to provide e-fulfilment for
their newly-launched UK online store.
The zulily UK website, which opened
for business at the start of April, will host
between five and 10 daily sales events
each lasting up to 72 hours. Membership is
free and members can enjoy discounts of
up to 90% on branded products.
In addition to handling all inbound
receipts direct from vendors and suppliers,
we’ll fulfill orders and ship goods direct
to customers across the UK, Europe and
beyond via our integrated courier partners.
We’ll also carry out quality control of
products and handle all returns through our
e-fulfilment centres of excellence.
Commenting on the appointment,
zulily’s UK Managing Director, Kristine Kirby
said: “It’s important for zulily to provide a
positive customer experience, delivering
items efficiently and offering convenient
delivery services whilst also building strong
supplier relationships.

“We were impressed by Clipper’s can-do
attitude and extensive retail and
e-fulfilment experience. We feel the team
is the right partner for our new UK venture,
sharing our ambition and drive to take the
business forward quickly and capably.”

“We’re fiercely proud of our
proven track record and
market-leading position in the
e-fulfilment sector and we’re
looking forward to working with
zulily, using our ‘ability and agility’
to help them achieve rapid
growth during their first year
in the UK.
“We have the expertise and
proven processes to help zulily
make its mark on the UK and
European scene.”
Tony Mannix, Managing Director
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Satinder Varik (First Line Manager),
Joy Jonas (Regional IT Manager),
Earl Banton (Regional HR Manager),
Paul Rubra (Site Manager),
Jurate East (First Line Manager),
Nic Nicolaou (First Line Manager)

Meet the Enfield Transport Team

One year
on in Enfield
Enfield Site Manager, Paul Rubra, Susan McKeown, Transport Manager and
Regional HR Manager Earl Banton, reflect on an eventful year since moving sites
Since February 2011 our Enfield operation
has undergone monumental change.
With the first anniversary of the site move
behind us it’s worth reminding ourselves of
what’s gone on.
For various reasons a couple of
significant customers moved on, leaving
us with empty space. In response, we
consolidated the three sheds into the
phase 3 warehouse, with the Transport
Operation relocated to nearby Brancroft
Way – although day and night cross
docking continues to be carried out at the
Enfield warehouse.
The changes were complex and had
to be achieved in a short timeframe. To
meet this target a project team headed
by Derek Hunt, Operations Director was put
together consisting of David Frost, Project
Co-ordinator; Gordon Watts, GM; Paul
Rubra, Operations Manager; Earl Banton,
Regional HR Manager and Joy Jonas,
IT Regional Manager.
In total we relocated nine customer
operations into Phase 3, improved

operational processes, realigned the
management and operational teams, built
new offices, and reconfigured IT networks.
Thanks to the support of all colleagues, we
continued to maintain high service levels
and stability with our customers throughout
all this – an achievement not to be
underestimated.
In the 12 months since, we’ve further
improved service levels to our core
customers, secured a new contract with
‘Ollie and Nic’, a processing contract with
Harrods and won other short term contracts
with Superdry and LK Bennet.
Then there were the changes in
personnel, with the day-to-day warehouse
now being run by Paul Rubra as Site
Manager and Carl Moore overseeing
the Operation.
To canvas the views of colleagues
we ran an Employee Opinion Survey to
understand their thoughts and ideas for
site improvements. The response was really
positive and gave the management plenty
to think about and act on. As a result, the

tremendous team effort has continued with
the re-establishment of Health and Safety
Committee and Staff Forum meetings.
We’ve also revitalised the site by giving
it a Clipper facelift, with corporate livery,
Clipper pictorials, new noticeboards and
operational barometers.
There’s still plenty more to be done
to meet the challenges we face, but we
would like to personally thank the team for
their support as we strive to make the site a
continued success.

The dedication and commitment
of the team during these
changes has not gone unnoticed,
with certificates being issued
to 19 colleagues who all
achieved 100% attendance
in 2011 – and each certificate
was accompanied by a £100
donation to our adopted charity,
North London Hospice.

Scott Dipple (Driver Colleague),
Carl Beasley (Transport Supervisor
Aurora), Vicky Burroughs (Transport
Planner Bookings), Marcin Blonski
(Driver Colleague), Gavin Sawkins
(Transport Supervisor UKD),
Eddie Asanté (Ghartey – Transport
Planner New Look), Derek Green
(Driver Colleague & Forum Rep),
Susan McKeown (Transport Manager)

Well, what a year it’s been for the Traffic
department as we pass the first anniversary
since our relocation.
If you’ve read our sister article on the
opposite page you’ll already know that we
could no longer justify retaining the Enfield
site structure and the difficult decision
was made to consolidate the remaining
warehouse contracts into one ‘shed’.
That led to the Transport Operation being
relocated to nearby Brancroft Way.
A deadline was set for the end of
May 2011 to complete the relocation,
which was no mean feat as the new
facilities had no purpose built office space.
This meant buying a Portakabin at short
notice which was large enough to house all
the office staff.
During the transition, there were initially
no means of communication. Fortunately,
the team demonstrated their commitment
by using their own mobile phones and
personal laptops. This, together with the
support of our drivers, meant we were able
to maintain service levels and stability with
our customers – a fantastic achievement.
Further changes in the latter part of
2011 saw the appointment of Richard Ball
as Head of Transport, with myself reporting
directly into Richard.

The current climate has seen volumes
dip through the shared user network and
this has made it very challenging for the
team. They are working hard to reduce
costs and bring in new business. We have
already established new rotas, maximised
operational synergies and optimised our
route planning.
Our current customer outlets are:
New Look, Build a Bear, C&A,
Arcadia Group, Aurora, Morrisons,
Ann Summers, Scandinavian Tobacco,
Ritmeester, Moss Bros, John Lewis, Hamleys,
House of Frazer, Harrods, Christian Dior, Club
21, Reiss, Autonomy Stores, Mothercare,
Gurteens, Schuh, Mint Velvet, Whistles,
Tesco, Ollie and Nick and
Charles Grey.
Specialised events and logistics
include: Peacocks, Beales, Music Room,
Kingston University, Charity Ball and Blacks
Leisure Group.
We’ve also secured a new customer
in H&M, maximised the use of electric
vehicles and undertaken clearance work
for Peacocks. And we’ve done all this whilst
managing an average of just over 1,600
drops per week with an average KPI of
99.68%.
Further developments have seen
the establishment of Health and Safety
Committee and Driver Forum meetings
and we’ve achieved ‘secure site’ status
which enables us to deliver to stores in
the Stratford Olympic area.
There’s still a huge challenge ahead
but the team continue to tirelessly monitor
and improve day to day operations –
improvements which we hope will reap
future dividends.
I would like to thank the team for their
c
continued support and hard work.
SSusan McKeown, Transport Manager and
EEarl Banton, HR Manager
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North London
Hospice benefits
from Enfield
generosity
Members of the Enfield Team,including two
of the 100% attendance club colleagues,
recently visited the North London Hospice to
present them with a cheque for £100.
The hospice provides specialist end-oflife care to people with a terminal illness.
1,350 patients a year receive 24/7 care,
of which 900 patients are cared for in their
own home. Run mostly by volunteers, the
hospice relies heavily on fundraising and
donations such as ours to generate the
£4.8 million per year it needs to continue
its fantastic work.

North London Hospice Community
Manager, Judi Guy, was on hand to
gratefully receive the cheque and
passed on a big thank you to everyone
at the Enfield Site.
Satinder Varik, First Line Manager

Enfield
colleagues
join the
100% club
Congratulations to the members of our
Enfield Team who recently celebrated
their 100% attendance for 2011. Not only is
this a fantastic effort but also reflects their
dedication to providing a first-class service
to our customers. A huge well done to
Paul Rubra, Wojtek Stasiak, John Sharp,
Brenda Madden, Rekhaben Bulsara,
Margaret Mullins, Philip Sankoh, Carol Barron,
Loris Burke, Darren Jethoo, Jonas Bartasius,
Rafal Kuzawski, Kwaku Mensah,
David Flaviano, Jurate East, Flory Gurjao,
Anita Ivey, Panicos Sofokli, Isatu Powell,
Julita Szutko and Harvey Bramble.

Pounding the
pedals for a
great cause
A huge well done to Steve Croft from our Enfield
site who raised £204 for the North London
Hospice by taking part in a sponsored bike ride.
Steve, who works in the IT department,
completed the 20 mile charity ride in a little
under two hours, and would like to thank
everyone who sponsored him and offered
their support.
The North London Hospice is a fantastic
charity and one that’s particularly close to
the hearts of many Enfield colleagues who
are regular visitors there.
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Digging deep
for charity
Mick Stead and his colleagues at GR1
were proud to present a cheque for
£1,092.71 to Candlelighters, their chosen
charity for 2011.

Image: 100%
at 72dpi

Building on our commitment to colleague
gue
development, many also took part in our
successful Potential Team Leader course,
with three participants going on to then
gain promotions.
Senior representatives from
New College, Nottingham – who helped
deliver the NVQ programme – attended
the certificate presentation along with
Catherine West-McGrath, Director of
Employer Engagement, and Head of
School, Amanda Petrie. Members of
the Operational Management Team
were also on hand to recognise this
fantastic achievement.
These awards, together with
participation in the Aspire programme,
mean that the majority of Ollerton
colleagues now hold NVQ qualificationss
at level 2 or above. Congratulations to
u to
everyone involved and a big thank you
New College for their support.
Craig Toms, HR Manager

Celebrating more
training success
We’re delighted with the news that 70 colleagues
from our three Ollerton contracts have gained a
level 2 NVQ in Storage & Warehousing or Business
Administration.

Candlelighters is a Yorkshire-based charity
formed and run by parents of children
who have or have had cancer, ex-patients
and the medical staff who treat them.
They do incredible work in providing
essential services and support to children
with cancer and their families, and we’re
delighted to support them. The team had
a busy year hosting a series of fundraising
events which included cake days, a
tombola, football and domino cards, a
coffee machine raffle and a sweet sale.

More great
RIDDOR news
Last time we told you about the sites
that had reached 365 RIDDOR-free days.
Well, we’re delighted to share with you
that since December 2011 a number of
sites have now reached 730 days!
Congratulations to everyone
at the following sites on a fantastic
achievement, and keep up the great
work: Head Office, Worsley Distribution
Centre, Stanton Harcourt, ARC,
Gelderd Road (GR1) Gelderd Road (GR2)
and Milton Keynes.

Darlington get
behind their
local charity
Our Darlington Team has been busy raising
money for St Teresa’s Cancer Hospice,
their adopted charity for 2011.
Just some of the fundraising activities they
organised include a Fun Day, hamper
raffles, an Easter egg competition, various
Royal Wedding events and a sponsored
slim. The bravest male colleagues even
took part in a sponsored wax!

But the pain was worth it as they raised a
fantastic total of £1,768.21, and members
of the Darlington Colleague Forum were on
hand to present a very happy St Teresa’s
Hospice with their cheque.

A “very good” BREEAM
rating means it provides
at least a 10% reduction
on CO2 emissions through
design, and we estimate
a saving of 300,000 road
miles in the first year –
the equivalent of more
than 750 tons of CO2
emissions.
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Our new
friends in
the North
We’re expanding our import deconsolidation
operation in the North, with a brand new
purpose built 340,000 sq ft supercentre
near Teesport.

The Wynyard Park site will be fully
operational by September 2012 and is
ideally situated with excellent dual carriage
road links direct from port to the site.
Teesport has expanded its daily feeder
services and plans to do the same to its
rail services during 2012. With significantly
reduced weather-impacted down time
and quicker recovery times than many
other UK ports, Teesport ticks all the boxes
for service and reliability.
We’re looking to double our container
collection services during 2012 ahead
of the opening of Wynyard Park. The site’s
proximity to port provides greater control
on inbound product flows and improved
container repatriation, which reduces risk of
demurrage charges.
Initially, half of the new deconsolidation
supercentre will be dedicated to Asda
and George, who’ll be assigned a three
tier mezzanine structure taking their internal
space footprint to over 650,000 sq ft for the
duration of our 10 year contract with them.

The site will Xdock over two million units
per week and have a storage capacity
in excess of three million garments.
It will provide enhanced processing
capability and handle a variety of
added value functions such as steaming,
bagging, security tagging, ticketing and
full QC inspections and rectification works –
ensuring that what’s dispatched is
pre-retailed (store ready) stock.
The remaining half of the building
is a truly flexible space that could
accommodate up to 42,000 pallet
locations or a mixture of APR racking
mezzanine. It’s capable of everything from
full pallet storage and Xdock to case pick,
single unit pick and e-fulfilment home
delivery with fully integrated warehousing
management systems complete with
voice picking. The proximity to port also
makes it an ideal facility for (ugly) freight for
customers’ home delivery networks.
Our project teams worked closely
with the developers to deliver a truly
environmentally friendly building. A “very
good” BREEAM rating means it provides at
least a 10% reduction on CO2 emissions
through design, and we estimate a saving
of 300,000 road miles in the first year –
the equivalent of more than 750 tons of
CO2 emissions.
People will always be our biggest
asset and we continue to invest in them.
30 colleagues have already completed
NVQ level 2 in Plant Operations in the
past year, with another 35 currently
nearing completion on the new Modern
Apprenticeship Warehouse Operations
qualification.
HR Manager, Sandra Pickering, has also
developed two bespoke modules in Health
& Safety and 5 ‘S’ lean manufacturing
principles.

This investment in our people will ensure
they grow in line with the business, and
new skills will complement and enhance
our continual improvement strategies
and underpin our ISO 9002 accreditation.
Since starting this journey 18 months ago
we’re already seeing the benefits through
strong succession planning and internal
promotion.
Wynyard Park is the next step in
extending the supply chain offering to our
customers through ports-centric operations.
It’s a major investment for us but one that’ll
secure further business and bring us closer
to our customers.
Carl Muir, Head of Portcentric Logistics
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Brian Speed
Mario Kowszar & Lesley Walker

Paul Machin

Alistar Holland

Chris Beck

Clipper Long
Service Award
December

April

25 Years
Joseph Alakakone – Enfield

15 Years
Neil Bowes – Milton Keynes
Lesley Walker – Middleton
Mario Kowszar – Middleton
Paul Clay – Ollerton
10 Years
Susan Revill – Brighouse
Thomas Aldridge – East Kilbride
Lynn Lee – Ollerton
Harvey Bramble – Enfield
Andrea Roberts – Rugby

January
10 Years
John Sharp – Enfield
Malcolm Stanley – Rugby
Margaret Mullins – Enfield
Mark Hague – Gelderd Road
Loris Burke – Enfield

February
15 Years
Phil Steers – Selby
Christoulla Christou – Enfield
10 Years
David Hooper – Newlook Hellaby

March
10 Years
Alan Harrison – East Kilbride
Christopher Beck – Brighouse, Transport
Michael Barker – Brighouse, Transport

Wayne Blythe

Harvey Bramble
Joseph Alakakone

May
30 Years
Wayne Blythe – Rotherham
25 Years
Ian Machin – Ollerton
Brian Speed – Rotherham
15 Years
Alistair Holland – Brighouse
10 Years
Mark Isherwood – Worsley
Alastair Armstrong – Enfield, Transport
John Millar – East Kilbride
James Muldoon – East Kilbride

Paul Clay

We wanted to help address the issue of
local unemployment in any way we could,
and decided to offer work experience
through temporary roles over peak periods,
and introduce young apprentices into
our business.
Work experience was offered to local
school pupils through NYBEP (North Yorkshire
Business and Education Partnership),
with them joining us for a week or two
to gain an insight into the world of work.
We developed training plans for them to
follow and a work experience log book for
them to note down their experiences, what
they’ve learned, and the skills they can take
away and apply to their studies.
Our HR team then attended a Jobs Fair
in late 2011 and decided to offer temporary
Christmas jobs to a number of people who
had attended looking for work. Although we
weren’t able to make the roles permanent,
we did give local people the opportunity to
gain extra money over Christmas.
We’re all aware of the Government
statistics about unemployed young people
being caught in the vicious circle of not
having enough experience for a job –
but no-one will give them a job to gain
experience. We wanted to change this,
and after collaborating with DC Training
and the National Apprenticeship Service
we took on three individuals to work and
study for an Apprenticeship in Warehouse
and Plant Operations.
Two of them joined Shift A and B on
the Tesco contract, and the third joined
the Build a Bear team. All are doing
really well and are grateful to be learning
skills that hopefully will enable them to
secure permanent employment either

with Clipper or elsewhere at the end of
the apprenticeship. In fact, they’re doing
so well that one of them was awarded
Employee of the Month for April!
We’ve also been raising money for
our adopted charities – the Alzheimer’s
Society and Cancer Research. A lot of our
fundraising events involve food and we’ve
served up pie and mushy peas (a great
northern delicacy!), bacon sandwiches,
curry, chilli and cakes to raise money.
We don’t need much of an excuse
to hold an event; we’ve dressed in red for
Valentine’s Day (and learned ‘I love you’
in many different languages – though the
pronunciation of Polish and Greek proved
a problem) and in our favourite teams’
colours for Sports Relief. And we have plans
for the Olympics and a sponsored walk
later in the summer.
So far this year we’ve raised over
£600. Watch this space to see what other
activities we get up to.
Wanda Olesinski, HR Manager

Left to right: David Molife (Team Leader),
Colin Holland (Operations Manager),
Phil Steers (BABW Contract Manager),
Delme Jones (General Manager),
Michelle George (HR/ Payroll Administrator)
Kneeling: Vicky Harrison (Team Leader),
Eleni Dimitropoulou (Site Administrator)

Investing in
the community
The Selby site team has managed to find ways
of supporting both the local community and their
adopted charities. Wanda Olesinski, HR Manager,
explains how they’ve done it.

Clipper the
e-fulfilment
partner of
choice
We’re delighted to have secured a major e-fulfilment contract
with top Swedish children’s clothing retailer, Polarn O. Pyret.
Polarn O. Pyret design, produce and
distribute high-end baby and childrenswear
through its network of shops and in-store
franchises. Following huge expansion,
customers in the UK, Ireland, United States
and Sweden can now also shop online.
And they’ve chosen us to provide a
dedicated and reliable e-fulfilment service
from our Ollerton e-fulfilment centre of
excellence which can support new delivery
streams as well as offering significant
increases in stockholding and picking
accuracy. The contract also includes a
bespoke warehouse configuration, which
will allow expansion of the current product
range and offer store replenishment in its
second phase, reducing the lead time of
stock from Sweden.
The contract will see us fulfill customer
orders for the UK and Ireland and house an
estimated 5,500 SKUs by utilising different
storage options to suit the nature and
volumes of specific ranges.
Our track record in delivering retail
e-fulfilment solutions for clients such as
John Lewis, Harvey Nichols, Asda and Tesco

was key to us being awarded the contract.
Mats Nilsson, Managing Director at
Polarn O. Pyret, said: “We’ve experienced
significant growth in recent years and
the time has come for us to work in
conjunction with an experienced retail
logistics partner. Clipper was the ideal
choice due to its team’s experience in
e-fulfilment, including growth strategies,
and we look forward to further growth in
the coming months and years. We’re really
happy with the impact of migration to
Clipper already.”

“We’re delighted to have
secured this contact with such
a well-loved, innovative and
respected designer brand, and
it highlights the increasing trend
of retailers either launching or
expanding their online presence
and seeing rapid, large-scale
expansion of their business as a
result. We’re looking forward to
working with Polarn O. Pyret on
their ambitious growth strategy
and assisting them with all their
logistics requirements.”
Sean Fahey,
Solutions Director
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Whether you’re grocery shopping or
spoiling yourself with luxury brands, hit the
shops with savings of up to 15% at big
name stores. And with reloadable cards,
you can top up the savings whenever you
need them, making it a simple way to
shop.
There are great discounts to help make
the most of your leisure time, including an
amazing 45% off cinema tickets. To help
take the hassle out of holidays you can
enjoy up to 60% off hotels, short breaks
and other holidays through a dedicated
online booking site, which also allows you to
browse all the bargains available.
And we want to look after your health as
well as your wallet, so we’ve included great
health and wellbeing benefits, including
eye care offers and top deals on gym
membership for those of you who love to
keep active.
Sign up for savings today
These are just some of the thousands of
treats Clipper colleagues can enjoy all year
round, and getting involved couldn’t be
easier. To start saving, just visit
www.personalgroupbenefits.com/clipper
and create a unique username and
password. If you need any further
information just ask your HR team.
There are already over 30% of all Clipper
employees enjoying the huge discounts on
offer, with Asda, Currys and Comet proving
to be the most popular destinations for
savings. They’re all saving money today;
don’t be the one to miss out!

Join the ‘Rewards
Evolved’ revolution
All Clipper colleagues can now enjoy huge discounts
and hot offers on thousands of products and services
thanks to the ‘Rewards Evolved’ website. With 6,000
offers online today, split into easy to use categories,
you’re sure to find great savings to suit you.

Our second
Future Forum
Following the success of the first event in the series, we’ve
recently held our second Future Forum, which overviewed
the benefits of Port Deconsolidation for retailers.

The event was held locally at the Raddison
Bleu in Leeds and speakers included
Tony Mannix, Ian Stansfield, Distribution
director at Asda, Geoff Lippitt from PD Ports
and Clyde Buntrock from Allport Supply
Chain Solutions.
Our Future Forum initiatives aim to both
enlighten and engage senior professionals
from the world of retail, with stimulating
debate focusing on the challenges, risks
and opportunities presented by industry
developments and innovations.
Our first Future Forum, which focused
on multichannel retailing, was extremely
well received and our follow-up event held
in April 2012 was designed to show retailers
how to take costs out of their global supply
chain, by sharing the experiences and

expertise of organisations already creating
significant cost and efficiency savings for
retailers large and small.
“Faced with intense competition,
squeezed profits and pressure to cut
cost, retailers are looking for new ways
to improve the efficiency of their supply
chain. The Future Forum highlighted Port
Deconsolidation as one solution which
allows retailers to meet the substantial
challenges posed by long supply chains
and customer demand velocity.”
Tony Mannix, Managing Director
If you’d like to read a copy of our latest
future forum brochure please visit
www.clippergroup.co.uk/news/stories/
FutureForum2

Shaun Simpson

Stefan Boriceanu

Alexsandrǎ Slazak

Karlis Balins
John Penfold

Zoe Galpin
Z
Mike Price

Charles Fusco

Shaun Howlett

Daiva Bulkiene

Gordon Russell
Jason Southern

Allan Hutchinson

Louise Walker

Jerzy Bienias

Shirley McEvans

Leigh Wilson

Employee
of the
month

Being named as an Employee of the Month
is a huge achievement, so congratulations to
everyone who’s been awarded this prestigious
title so far. Here’s the List of Honour going back
to December of last year, so you can see who’s
been going above and beyond the call of duty.
Congratulations to all our winners and keep up
the good work!

Harvey Bramble

Krzysztof Szczepanski

Barry Woods

November
Tony Murphy
Paul Thomas
Darren Birch
Rafal Kuzawski
Steven Leeds
Ben Mullen
Matthew Kent
Toman Turek
Jodie Maxwell
Jo Dulston
Lindsey Smith

East Kilbride
Stanton, Harcourt
Rotherham
Enfield
Middleton
Worlsey
Worlsey
Northampton
Ollerton
Darlington
Gelderd Road

December
Allan Hutchinson
Leigh Wilson
Alex Mcpherson
Allan Harrison
Paul Westerman
Stefan Boriceanu
Craig Smith
Shirley McEvans
Charles Fusco
Alexsandrǎ Slazak
Slawek Kowalski
Ian Pounder

Darlington
Rugby
Avonmouth
East Kilbride
Rotherham
Enfield
New Look, Lymedale
Worsley
Selby
Northampton
Northampton
Gelderd Road

Ivan Stock

Mark Peacham

Paul Masters

January
Katy Bekisz
Adrian Osborne
Dave Anderson
Russ Walton
Lee Caddy
Louise Walker
Harvey Bramble
John Penfold
Zoe Galpin
Wojciech Stasiak
Barry Wood
Ivan Stock
Jean Hall
Jason Souther

Darlington
Avonmouth
Lymedale
New Look, Hellaby
Rotherham
Middleton
Enfield, Transport
Enfield, Transport
Enfield
Enfield
Brighouse
Northampton
Gelderd Road
Selby

February
Lee Hinchcliffe
Adrian Shaw
Karen McDonald
Teresa Swandt
Karlis Balins
Gordon Russell
Tom Aldridge
Monika Hudakov
Paul Pendleton

Brighouse
Rugby
Rugby
Middleton
Northampton
Stanton Harcourt
East Kilbride
Selby
Darlington

Mioslav Koncek
Daiva Bulkiene
Kenneth Free
Ben Rawlings
Paul Adams
Paul Masters

Gelderd Road
Enfield, Warehouse
Rotherham
Avonmouth
New Look, Lymedale
Enfield, Transport

March
Linda Barton
Paul Dougall
Shaun Howlett
Andrea Roberts
Anna Grzelka
Dean Campbell
Michelle North
Shaun Simpson
Mark Peacham

Rotherham
East Kilbride
Enfield
Rugby
Northampton
Darlington
Gelderd Road
Selby
Enfield

April
John Charnick
Urszula Micun
Jane Shaw
Sacha Skuse
Andy Walker
Keith Barton
Mike Price

Selby
Enfield
Middleton
Avonmouth
East Kilbride
Darlington
Worsley

Jerzy Bienias
Krzysztof Szczepanski
Marcin Karulewicz
Vicky Burroughs
Przemyslaw Banasiak
Tom Glover
Kinga Kolodziej
Grazyna Dobrowoiska

Worsley
Worsley
Worsley
Enfield, Transport
Northampton
Ollerton
Brighouse
Gelderd Road

May
Jerome Watson
Steve Eaton
Peter Curtis
Kamilla Gabzdyl
Robert McCarthy
Anna Czechowska
Lindsey Smith

Avonmouth
Enfield
Darlington
Ollerton
East Kilbride
Northampton
Gelderd Road

Clipper evolve

Lenny
Breheney
Health, Safety and
Maintenance Manager
What’s your role at Clipper and
how has it changed over the last
19 years?
I’m the company Health, Safety and
Maintenance Manager. Originally my
role was with the maintenance team,
doing the usual stuff such as carrying
out site repairs, managing contractors
and preparing sites for new or existing
contracts. The role became more
Health and Safety focused with the
introduction of The Management at
Work Regulations 1999, which require
businesses to employ a ‘competent
person’ to ensure they comply with
Health and Safety legislation.
The role back then was very
much hands-on with me carrying
out risk assessments, devising safe
working procedures and chairing
every safety committee meeting going.
As Clipper grew, and with the help and
dedication of colleagues, the Health
and Safety function evolved into the
structured and integrated part of the
business it is today.
My role now is to provide
Health and Safety guidance and
support to senior management and
staff, inspect sites to check they
comply with statutory duties, and
carry out Health and Safety audits to
ensure internal policy and procedure
is met, all this helps create a safe place
of work.

What’s the best part of your job?
I enjoy the constant challenge and
variety. Every site is unique in layout
and process and every management
team has different perceptions of risk.
Sharing safety problems with others
and finding workable solutions is
both valuable to the business and very
rewarding for me.
What, if anything, would you
change?
The negative image that Health
and Safety sometimes attracts.
Good Health and Safety is vitally
important, but often useful,
straightforward legislation designed
to protect people gets unnecessarily
complicated. At Clipper, I think we
have the right balance and approach
to meet the demands of the Health and
Safety at Work Act and focus on the
main hazards rather than the trivial.
What do you think is an important
quality to have in a role like yours
and why?
I think a determination to continually
improve standards, being able to
communicate at all levels, and being
approachable are all important
qualities for anyone in this type of work.
In the last 12 months, which
achievement are you most proud
of? (work-related or otherwise)
It’s not actually my achievement
alone and it’s not just over the last
12 months – it’s what everyone has
achieved collectively over a few years
that I’m particularly proud of.
Clipper has moved on from
being just a good employer when it
comes to keeping people safe at work
to being one of the best. Our accident

rates are tracking well below the
national average for our industry
and several of our sites have had no
reportable injuries for over two years
and still counting.
This is a fantastic
achievement that all colleagues at
every level should be equally proud of.
If you were stranded on a desert
island and could have three people
(dead or alive) with you,
who would they be?
It would have to be my wife of
32 years, Jeanette, who I wouldn’t
want to be without, and my two sons,
Andrew and Matthew.
Describe your perfect day?
I’ve done all the rushing about
stuff trying to fit everything into a
weekend when my sons were young.
I’ve now got to a stage where just
having a steady walk with my wife
and pottering about in the garden
is enough for me. Probably not
everyone’s idea of a perfect day,
but after travelling up and down the
motorways all week it does it for me.
Finish the sentence — ‘If I wasn’t
working at Clipper I would’ve liked
to have been…’
Probably a farmer. I have very fond
memories of working on farms in
my youth.

